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       Part VI
CRITICAL FRIEND RESPONSE 

 Th e Potential Future of Plurilingualism and the 
Role of Language Policy 

       Michele Gazzola      

  The four chapters in this section deal with diff erent aspects of multilingual education, i.e., the pro-
cess of revitalization of American indigenous languages; the changes that new technologies and the 
Internet bring about in language practices and learning; the plurilingual approach to language educa-
tion; and fi nally, Europe’s  Common European Framework of Reference for Languages.  They share, however, 
one important point, that is, their direct relevance also for research in language policy and planning. 
Language policy is a public policy aimed at managing linguistic diversity, and it can be defi ned as the 
set of measures undertaken by the government to infl uence the corpus, the status and the acquisition 
of a language (Gazzola, Templin, & Wickstr ö m, 2018; Gazzola  2014 ). In this short critical comment, 
I discuss the potential connections between the four chapters and language policy research. 

 Robert Elliot describes the devastating eff ects of assimilation policies on intergenerational lan-
guage transmission among native Americans in the United States and in Canada in the nineteenth 
and twenties centuries. He presents the current eff orts to revitalize indigenous languages and to 
restore a community of speakers. The link with language policy here is straightforward: eff orts to 
revitalize a threatened language cannot be left to the goodwill of its speakers alone. Of course, the 
participation of the speakers’ community is necessary and language policy can actually be initiated 
‘from below’, but reversing language shift requires collective action at national, regional, and institu-
tional levels to be eff ective in the long term. 

 J é r é mie S é ror explores the consequences of the increasing importance of digital space on language 
education. He presents diff erent examples of plurilingual practices that the new technologies and the 
Internet have made possible, and he discusses the consequences of digital plurilingual practices for 
both research and language education. It is perhaps too early to assess the impact of new technologies 
on the curriculum in language teaching. However, it is clear that language education policy sooner 
or later will have to evolve to take advantage of the emerging tools, and to promote new practices in 
language learning. The role of information and communication technologies in language policy is an 
underexplored area of research that is worth investigating further. 

 Nathalie Auger presents a framework for language learning, which she names ‘Plurilingual 
Language Education’. This framework, organized in seven steps, starts from the identifi cation of the 
multilingual nature of the classroom (including teachers’ and staff ’s linguistic repertoires), and it 
advocates the incorporation of multilingual interactions outside the school and the parents themselves 
in students’ language education. The framework is aimed at improving content teaching, additional 
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or heritage language learning, competence in the language(s) of schooling, and at supporting teacher 
training. Language acquisition is one of the pillars of language policy together with status and corpus 
planning. The framework proposed by Auger has the merit of presenting language acquisition in 
schools as a complex process in which diff erent actors are involved in addition to teachers and 
students. Understanding the role of the diff erent actors involved in language education is certainly 
useful to plan better language policy that would take account of and build on students’ linguistic 
diversity and adopt an integrated approach to languages across the curriculum. 

 Bernd R ü schoff ’s chapter focuses on the Council of Europe’s  Common European Framework of 
Reference for Languages  (CEFR) and its evolution with the publication of the  CEFR Companion Volume . 
The Framework has become the standard tool for the diagnostics of linguistic skills and the devel-
opment of language teaching curricula in Europe and beyond. The chapter presents how debates in 
applied linguistics have contributed to modifying the CEFR, and how such debates have been taken 
on board in the recent  CEFR Companion Volume  published in fi nal form in 2020. One of the main 
issues in that debate was to emphasize that the CEFR does not take the idealized native- speaker as a 
model, in which language skills descriptors refl ect the degree to which L2 learners gradually progress 
towards the ideal native- speaker. Language learners are not apprentice native- speakers and the new 
publication emphases a vision in which L2 usage is seen as a distinct skill. The revised descriptors give 
more importance to mutual intelligibility and successful functional communication rather than to the 
respect of the native- speaker norm. 

 The CEFR is certainly a powerful instrument of language policy. It is the standard tool used 
in Europe and many countries beyond to design language learning policies in public education 
systems, and it is used also by the private language testing and certifi cation industry. The unam-
biguous departure from the idealized model of native- speakers and the clearer focus on mediation 
and plurilingualism represent a positive evolution of the CEFR from the point of view of both social 
inclusivity and educational policy. The cross- curricula plurilingual approach suggested by Auger 
would both value linguistic diversity as well as helping to improve competence in the language of 
schooling and Higher Education. Even though one cannot deny the fact that the common view still 
represents ‘the educated adult native- speaker’ as an unavoidable last point of reference when it comes 
to assessing the quality of language use in formal contexts, notably in written communication, the 
four areas in which plurilingualism unfolds as presented by the four chapters in this section show 
great potential to inform a much- needed shift in language education at the level of pedagogies, pol-
icies, and planning.  
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