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Louise O’Boyle!
!

Belfast School of Art, University of Ulster, UK !



Demographic Information!
!
!
-  BDes Hons Art & Design 

(Foundation Year for 
Specialist Degrees)!

-  2012/13: n = 115 students       
(M = 19, F = 96)!

-  For 98% of cohort this was   
their first year in higher 
education!

Image	  by	  Ma*hew	  Spra*,	  BDes	  Hons	  Art	  &	  Design	  (FYSD)	  2012/13	  



Moving in an evolving sector!

Blair,	  B.,	  Orr,	  S.,	  Yorke,	  M.	  (2012):	  Browne	  (2010):	  HM	  Government	  (June	  2011):	  Machell,	  J.	  
Saunders,	  M.,	  (January	  2007):	  Nicol,	  D.	  (2008):	  Orr,	  S.	  (2007):	  Rogers,	  C.	  (2003):	  Thomas,	  K.	  (8th	  
November	  2012):	  Yorke,	  M.	  (2005):	  Yorke,	  M.	  Longden,	  B.	  (2004):	  Yorke,	  M.	  Vaughan,	  D.	  (June	  
2012):	  Williams,	  J.,	  Kane,	  D.	  Sagu,	  S.,	  Smith,	  E.,	  (2008)	  

Data	  led	  climate	   A	  Sustainable	  sector	   Economy	  

Funding	   Restructuring	  	   Technology	  

Government	  policies	  &	  
ini>a>ves	  

The	  ‘Massive	  Open	  Online	  
Courses’	  phenomenom	  	  	  





The need to change 
perceptions and behaviours!



A framework of engagement which socially & 
academically involves students in their learning!

Bourdieu,	  (1986):	  Cameron,	  (2010):	  Davis	  and	  Moore,	  (1967):	  Durkheim,	  (1947)	  cited	  by	  Bartle*	  
and	  Burton	  (2001,	  p.16):	  Malik,	  (2012).	  



More	  Details	  on	  
Framework	  Ac^vi^es	  









Communication & the 
Effective Use of Technologies!



RESEARCH 
METHODS!

Ethics Committee Approval!
!
Pilot Instruments!
!
Data Collection!

-  Online Questionnaires!
-  Focus Groups !
-  Info from Staff Students 

Consultative Committees!
-  Course Committees!
-  Critical Friends Group!
-  Progression & Achievement 

Statistics!
!
Data Analysis!

Quantitative – SPSS!
Qualitative – Content Analysis !





!
Project Website      http://introducingassessmentandfeedback.com!
!



FINDINGS!



!

Value!
!





"I	  very	  much	  like	  the	  system	  in	  place,	  it	  definitely	  does	  help	  inform	  me	  and	  give	  me	  
confidence	  as	  it's	  a	  personal	  approach	  and	  therefore	  feels	  like	  the	  tutor	  actually	  cares.	  
Thank	  you	  for	  being	  so.”	  
 
“I	  have	  found	  the	  assessment	  rewarding	  and	  has	  kept	  my	  confidence	  in	  the	  prac>cal	  
work	  throughout.	  The	  tutors	  have	  been	  clear	  with	  their	  cri>cisms	  as	  well	  which	  has	  
helped	  me	  improve	  for	  the	  forthcoming	  module”	  

	  
“Great	  guidance	  throughout	  the	  year	  which	  helped	  me	  find	  my	  pathway	  in	  art	  and	  to	  
discover	  my	  strengths”	  
	  



IMPACT!



Informed evolution of our tools, practices 
and approaches!



!

Louise O’Boyle  !
 !
W: http://introducingassessmentandfeedback.com      !
E: lm.oboyle@ulster.ac.uk !
T: 028 95367406!



References	  
•  Bartle*,	  S.,	  Burton,	  D.,	  (2001)	  Introduc+on	  to	  Educa+on	  Studies,	  Sage	  Publica^ons	  Ltd,	  London	  
•  Blair,	  B.,	  Orr,	  S.,	  Yorke,	  M.,	  (2012),‘Erm,	  that	  ques+on...	  I	  think	  I	  probably	  would’ve	  just	  put	  something	  in	  the	  middle	  and	  sort	  of	  moved	  on	  to	  

the	  next	  one,	  because	  I	  think	  it’s	  really	  unclear’:	  How	  art	  and	  design	  students	  understand	  and	  interpret	  the	  Na+onal	  Student	  Survey,	  GLAD	  
Report,	  Higher	  Educa^on	  Academy,	  York	  

•  Bourdieu,	  P.,	  (1986)	  The	  forms	  of	  capital,	  included	  in	  J.	  Richardson	  (Ed.)	  ‘Handbook	  of	  Theory	  and	  Research	  for	  the	  Sociology	  of	  Educa^on’,	  
Greenwood,	  New	  York,	  (pp.	  241-‐258)	  

•  Bourdieu,	  P.,	  Passeron,	  J.C.,	  (1977),	  Reproduc+on	  in	  Educa+on,	  Society	  and	  Culture,	  Sage	  Publica^ons	  Ltd,	  London	  	  
•  Browne,	  J.,	  ‘Securing	  a	  Sustainable	  Future	  for	  Higher	  Educa+on:	  An	  Independent	  Review	  of	  Higher	  Educa+on	  Funding	  and	  Student	  

Finance’	  (12th	  October	  2010),	  h*ps://www.gov.uk/government/uploads/system/uploads/a*achment_data/file/31999/10-‐1208-‐securing-‐
sustainable-‐higher-‐educa^on-‐browne-‐report.pdf	  	  (date	  accessed	  1st	  November	  2012)	  

•  Bryman,	  A.,	  (2008,	  3rd	  ed.),	  Social	  Research	  Methods,	  Oxford;	  Oxford	  University	  Press	  
•  Cameron,	  D.,	  Transforming	  the	  Bri^sh	  Economy:	  Coali^on	  Strategy	  for	  Economic	  Growth,	  transcript	  of	  speech	  given	  on	  28th	  May	  2010	  

available	  from	  h*p://www.number10.gov.uk/news/transforming-‐the-‐bri^sh-‐economy-‐coali^on-‐strategy-‐for-‐economic-‐growth/	  (date	  
accessed	  1st	  December	  2012)	  

•  Cohen,	  L.,	  Manion,	  L.,	  Morrison,	  K.,	  (2010,	  6th	  ed.),	  Research	  Methods	  in	  Educa+on,	  London:	  Routledge	  
•  Chickering,	  A.,	  Gamson	  Z.,	  (1987)	  Seven	  principles	  for	  good	  prac+ce	  in	  undergraduate	  educa+on,	  American	  Associa^on	  of	  Higher	  Educa^on	  

Bulle^n,	  vol.39	  no.7	  (pp.3-‐7)	  
•  Cramer,	  D.,	  (2003),	  Advanced	  Quan+ta+ve	  Data	  Analysis.	  Maidenhead:	  Open	  University	  
•  Daines,	  J.,	  Daines,	  C.,	  Graham,	  B.,	  (1993,	  3rd	  ed.),	  Adult	  Learning,	  Adult	  Teaching,	  University	  Park,	  Nomngham,	  Department	  of	  Adult	  

Learning	  
•  De	  Vaus,	  D.,	  (2002),	  Surveys	  in	  Social	  Research.	  London:Routledge.	  
•  Denscombe,	  M.,	  (2003),	  The	  Good	  Research	  Guide	  for	  Small-‐Scale	  Social	  Research	  Projects.	  2nd	  Edi^on.	  Maidenhead:	  Open	  University	  
•  Department	  for	  Business,	  Innova^on	  &	  Skills,	  UK	  Government	  (June	  2011),	  Students	  at	  the	  Heart	  of	  the	  System,	  The	  Sta^onery	  Office,	  UK	  
•  Department	  for	  Employment	  and	  Learning,	  Northern	  Ireland	  Office	  (24th	  April	  2012),	  Gradua+ng	  to	  Success:	  A	  Higher	  Educa+on	  Strategy	  

for	  Northern	  Ireland,	  h*p://www.delni.gov.uk/hestrategy	  (date	  accessed	  1st	  November	  2012)	  	  
•  Geertz,	  C.,	  (1973),	  “Thick	  descrip^on:	  Toward	  an	  Interpre^ve	  Theory	  of	  Culture”.	  In	  The	  Interpreta+on	  of	  Cultures:	  Selected	  Essays.	  New	  

York:	  Basic	  Books	  
•  Gibney,	  E.,	  Grove,	  J.,	  (27th	  September	  2012),	  Na+onal	  Student	  Survey	  –	  Key	  informa+on	  may	  not	  unlock	  choice,	  Times	  Higher	  Educa^on	  

Supplement,	  TLS	  Educa^on,	  London	  



•  Guba,	  E.,	  Lincoln,	  Y.,	  (1994),	  Compe+ng	  paradigms	  in	  qualita+ve	  research,	  in	  Denzin,	  N.,	  Lincoln,	  Y.,	  (Eds.),	  Handbook	  of	  qualita+ve	  research	  
(pp.	  105-‐117).	  Sage	  Publica^ons	  Ltd,	  London	  	  

•  Huberman,	  M.,	  Miles,	  M.,	  (2002),	  The	  Qualita+ve	  Researcher’s	  Companion,	  Thousand	  Oaks,	  CA.	  Sage	  Publica^ons,	  London	  
•  James,	  R.,	  Krause,	  K.,	  Jennings,	  C.,	  (March	  2010),	  The	  First	  Year	  Experience	  in	  Australian	  Universi+es:	  Findings	  from	  1994	  to	  2009,	  Centre	  for	  

the	  Study	  of	  Higher	  Educa^on,	  The	  University	  of	  Melbourne,	  Australia	  
•  Liampu*ong,	  P.,	  (2010,	  3rd	  ed.),	  Qualita+ve	  Research	  Methods,	  Australia	  and	  New	  Zealand:	  Oxford	  University	  Press	  	  
•  Machell,	  J.,	  Saunders,	  M.,	  (January	  2007),	  An	  exploratory	  evalua+on	  of	  the	  use	  of	  the	  Na+onal	  Student	  Survey	  (NSS)	  Results	  Dissemina+on	  

website,	  Higher	  Educa^on	  Academy,	  York	  
•  Malik,	  S.,	  (8th	  November	  2012),	  Coali+on	  of	  thinkers	  vow	  to	  fight	  marke+za+on	  of	  universi+es,	  The	  Guardian	  Newspaper,	  h*p://

www.guardian.co.uk/educa^on/2012/nov/08/coali^on-‐thinkers-‐fight-‐marke^sa^on-‐universi^es	  (date	  accessed	  8th	  November	  2012)	  
•  Newby,	  P.	  (2010),	  Research	  Methods	  in	  Educa^on.	  Essex:	  Pearson	  
•  Nicol,	  D.,	  (2008),	  Transforming	  assessment	  and	  feedback:	  Enhancing	  integra+on	  and	  empowerment	  in	  the	  first	  year,	  Scotland:	  Quality	  

Assurance	  Agency	  
•  Orr,	  S.,	  (2007),	  Assessment	  Modera+on:	  Construc+ng	  the	  Marks	  and	  Construc+ng	  the	  Students,	  Assessment	  and	  Evalua^on	  in	  Higher	  

Educa^on,	  vol.32	  no.6	  (pp.1-‐12)	  
•  Rogers,	  C.,	  (2003),	  Client	  Centred	  Therapy,	  London:	  Constable	  and	  Robinson	  	  
•  Thomas,	  K.	  (8th	  November	  2012),	  Reversal	  of	  Fortune,	  Times	  Higher	  Educa^on	  Supplement,	  TLS	  Educa^on,	  London,	  (pp.	  36-‐41)	  
•  Tinto,	  V.,	  (2005),	  Epilogue:	  Moving	  from	  theory	  to	  ac+on,	  In	  Seidman,	  A.,	  College	  Reten+on:	  Formula	  for	  student	  success,	  American	  Council	  

on	  Educa^on	  and	  Praeger	  Publishers,	  Westport,	  (pp.	  317-‐333)	  	  
•  Torgerson,	  D.,	  Torgerson,	  C.,	  (2008),	  Designing	  Randomized	  Control	  Trials	  in	  Health,	  Educa^on,	  and	  the	  Social	  Sciences.	  Basingstoke:	  

Palgrave.	  
•  Yorke,	  M.,	  (2005)	  Increasing	  the	  chances	  of	  student	  success.	  In	  Rust,	  C.,	  (Ed.),	  Improving	  Student	  Learning	  12.	  Diversity	  and	  Inclusivity	  (pp.	  

35-‐52),	  Oxford:	  Oxford	  Centre	  for	  Staff	  and	  Learning	  Development,	  (pp.	  35-‐52)	  	  
•  Yorke,	  M.,	  Longden,	  B.,	  (2004)	  Reten+on	  and	  Student	  Success	  in	  Higher	  Educa+on,	  England:	  Society	  for	  Research	  in	  Higher	  Educa^on	  and	  

Open	  University	  Press	  
•  Yorke,	  M.,	  Vaughan,	  D.,	  (June	  2012),	  Deal	  or	  no	  Deal?	  Expecta+ons	  and	  Experiences	  of	  first-‐year	  students	  in	  Art	  and	  Design,	  York:	  The	  

Higher	  Educa^on	  Academy	  	  
•  Williams,	  J.,	  Kane,	  D.,	  Sagu,	  S.,	  Smith,	  E.,	  (2008),	  Exploring	  the	  Na+onal	  Student	  Survey:	  Assessment	  and	  Feedback	  Issues,	  York:	  The	  Higher	  

Educa^on	  Academy	  

References	  



Image	  References	  
1.  Accessed	  15/06/13	  h*p://introducingassessmentandfeedback.com	  
2.  Accessed	  15/06/13	  h*p://www.guardian.co.uk/educa^on/2012/feb/13/higher-‐educa^on-‐reforms-‐

government-‐vision	  
3.  Accessed	  15/06/13	  h*p://ee.ulster.ac.uk/assessment_and_feedback/index.php?/principles/	  
4.  Accessed	  15/06/13	  h*p://www.f1fana^c.co.uk/2010/08/03/how-‐f1-‐can-‐make-‐pit-‐stops-‐safer/	  
5.  Accessed	  15/06/13	  h*p://dreamsofnaturalsurroundings.blogspot.co.uk/2011/10/idea-‐for-‐wallpaper-‐

summer-‐honey-‐comb.html	  
6.  Accessed	  15/06/13	  h*p://introducingassessmentandfeedback.com	  
7.  Accessed15/06/13	  h*p://jule*emillien.com/3-‐top-‐ways-‐we-‐waste-‐^me-‐what-‐to-‐do-‐about-‐it/	  
8.  Accessed15/06/13	  h*p://welovelocalgovernment.wordpress.com/2011/11/10/advice-‐for-‐the-‐newbies/	  
9.  Accessed	  15/06/13	  h*p://www.monterey.org/EnvironmentalPrograms/Recycling/HouseholdRecycling.aspx	  
10.  Accessed	  15/06/13	  h*p://esrcgenomicsforum.blogspot.co.uk/2013/05/egn-‐conference-‐2013-‐plenary-‐five-‐

egn.html	  
11.  Accessed	  15/06/13	  h*p://breakingmuscle.com/sports-‐psychology/opinions-‐are-‐2-‐^ps-‐making-‐most-‐advice	  
12.  Accessed	  15/06/13,	  h*p://introducingassessmentandfeedback.com	  
13.  -‐	  
14.  Accessed	  15/06/13	  h*p://www.moneyobserver.com/issue/features/house-‐rising-‐cash-‐pile	  
15.  -‐	  
16.  Accessed	  15/06/13	  h*p://www.pursuiuitnesstraining.co.uk/success-‐with-‐a-‐success-‐chart/	  
17.  -‐	  
18.  Accessed	  15/06/13	  h*p://biplaneblues.blogspot.co.uk/2012/07/evolu^on-‐of-‐f1-‐car-‐steering-‐wheels.html	  
19.  Accessed	  15/06/13	  h*p://www.sdhort.org/SharingSecrets	  
20.  Accessed	  15/06/13,	  h*p://introducingassessmentandfeedback.com	  


